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Dear Friends,

CARE CONNECTION
SHC IS GUIDED BY OUR PASSIONATE COMMITMENT TO HELP PEOPLE ACHIEVE THE HIGHEST QUALITY OF LIFE. 
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Rita C.

Testimonial

“

Care® Leader in Excellence for the fourth straight year! We will focus much of this newsletter on the 
work and factors that go into determining this great honor.

In zclosing, we would like to once again reiterate how very blessed we feel to work with such an 
amazing team. Thanks to you – our clients, employees and community partners – Seniors Home 
Care has continued to provide dignified care with compassion through this difficult year and will 
continue to carry out our mission for many more years to come.

Yours in Service, 
Kit & Ryan Whittington



References in this newsletter to any specific commercial product, process, service, manufacturer, company or trademark 
does not constitute its endorsement or recommendation by Seniors Home Care. 

What does it mean to be a 2021 Best of 
Home Care® Leader in Excellence?
 Choosing a “Leader in Excellence” means 
choosing one of the best home care providers 
in the nation—as rated by clients and 
caregivers in third-party satisfaction 
interviews.

Best of Home Care® Leader in Excellence is 
the highest award a home care provider can 
earn from Home Care Pulse, an independent 
satisfaction research firm. “Leader in 
Excellence” is awarded based on client and 
caregiver satisfaction ratings collected by 
Home Care Pulse in telephone interviews. 
Recipients of this award represent the top 15% 
of providers participating in the Home Care 
Pulse Satisfaction Management Program. 
These home care providers have proven that 
they provide quality care in nearly every 
satisfaction category measured by Home Care 
Pulse. Leaders in Excellence have also 
qualified for the Best of Home Care® Provider 
of Choice and Best of Home Care® Employer 
of Choice awards.

What’s required to qualify?
• Be a Home Care Pulse – Trusted

Provider™ for a minimum of 12
consecutive months.

• Complete a minimum of two client and
two caregiver satisfaction interviews per
month during the previous 12 months or
qualifying package.

• Achieve Best of Home Care® Provider of
Choice and Best of Home Care®
Employer of Choice in at least 6 of 10
combined client and caregiver
satisfaction categories during the
previous 12 consecutive months.

Winter Blues
It is that time of year. You may be familiar with feeling the winter blues or know someone who struggles a little 
more as the temperature drops. For some, it may be an adjustment to seasonal changes. But for others, it can 
be more serious and affect their feelings, thoughts, and behaviors. Seasonal affective disorder (SAD) is a type of 
depression people experience as the seasons change, most commonly beginning in the late fall or early winter 
and lasting until spring and summer. Symptoms can vary for each person and include social withdrawal, 
oversleeping, low energy, and difficulty concentrating. Many of us are spending the winter months at home due 
to the COVID-19 pandemic. The effect of physical distancing, coupled with feeling the winter blues or 
experiencing SAD, can make things even more difficult. It’s important to know how to take care of yourself and 
your mental health, especially if you notice you’re struggling during the colder months.

Use these tips from the Mental Health First Aid
1. Build a toolkit.  Take time to think about your favorite things to do and what makes you happy. Write 

down the activities you enjoy on small pieces of paper and place them in a container. When you are 
feeling down, pick one (or two or three) to try.

2. Practice wellness and reflection. Try to be present in your days, both good and bad. Reflecting by 
journaling or meditating can help you remember what you are grateful for or bring up a memory that 
makes you smile.

3. Give support and information. If you notice someone close to you struggling, offer your support when 
you are able. Give reassurance by empathizing with their experiences, offering emotional support, and 
providing mental health resources.

4. Ask for help. If you feel yourself experiencing sadness or anxiety for an extended period, ask for 
professional help. Talk to your primary care physician or a mental health professional for additional 
information and support. Support groups, faith communities, and peer counselors can also be helpful 
places for support.

Source: Mental Health First Aid USA

Fun Facts About Jane: 

• Has lived in Ireland,
Spain, Israel, & Brazil

• Has a dog named
Yadi

• Is a rug hooker in
her free time

Get to 
Know
Jane Pfister,  HR 
Generalist & Recruiter

Jane is a recent addition 
to Seniors Home Care 
and she has hit the 
ground running, putting 
her Human Resources 
expertise to great use. In 
addition to her HR 
duties, Jane manages 
caregiver recruiting and 
retention. She is 
constantly seeking 
skilled and 
compassionate 
caregivers to join our 
team. We couldn’t be 
more thrilled to welcome 
her to SHC! 

Birthdays
FEBRUARY
Nancy A.
Marilyn D.
Charles E.
John E.
Nancy K.
Dorothy L.
Patricia M.
Mark N.
Virginia N.
Olga P.
Sammie S.

MARCH
Michael B.
Mary E.
Harriet G.
Thomas H.
Kathryn T.
Raymond W.

Slip Free Strips
Prevent falls and slips on stairs, wood floors, tile and more 
with these simple to install, slip resistant floor safety tape 
strips. Protect your loved ones.

Source: agingcare.com




